






Printing to the Web server
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You can print from any software package on your MAC.

Select RGB_Digital_Print as your printer.

When printing full bleed documents from design packages such as InDesign, Freehand, 
QuarkExpress or CorelDraw, we request that you print to the next biggest pages size, include 
bleed and crop marks.

For example: If you have an A4 document, print this document onto on A3 page, include bleed 
(3mm is fine) and include crop marks.

InDesign

CorelDraw



Freehand

Once you’ve set your print parameters, print the document.

N.B. If you’re printing a large document, it can take quite a while before the driverupload 
window comes up!

As soon as the document has finished printing, your system will bring up the Print Driver - 
login window, 

type in your username and password and click OK.
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Select your job type and then press continue.

Now select your job subtype:- i.e. A4 Colour D/S, check number of pages and check your page 
size, then press continue.

If there are any problems with your file, the window below will come up.
We recommend you click on “Click here to review these problems”.
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The system will show you where there are problems in the document.
In this case below the main image is below 300dpi and is therefore not optimum quality.
If you have this problem, but can use a higher resolution image, then go back to your original 
document, correct the image and print again.

If you cannot replace with higher resolution image, click on “ I understand the print-related 
problems and want the Print Provider to provide a solution”, then press continue.

The next page shows you a proof of your document.

If you click on “PDF Preview”, it will show the complete pdf proof of your document in a 
separate window, check this document carefully as it the file that will be used for printing 
at RGB.

If you are happy with the proof, press “Add to Cart and Checkout”.
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Select the qty from the drop down list, click on get quote, 
check that the price is correct.
If you’re happy to proceed, click on Proceed to checkout.

Enter any shipping address details as necessary.
When finished, click on continue.

The system automatically sets the shipping date 3 
working days from now. If you need an exact time, 
enter it here. When finished, press continue.

Here you can enter a purchase order number or 
reference, check all details are correct and click 
on place your order to finalise the process.
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What happens next?
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Your job will be printed as per the specifications you’ve chosen throughout this process. If 
there any problems or discrepancies, we will contact you.

Simple as that!


